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| MINUTES OF MEETING OF THE GRIEVANCE REDRESSAL COMMITTEEJ B

NoL RICPO (820 124 Dated: 26/ 12/ 20 24
A erievance meeting for supplementary tender of laboratory / pathology Items for the financial year
207405 was held on 19.12.2024 at 09:00 am in the conference room ol RIC, Rawalpindi which
comprised all members of Grievance Redressal Committee RIC Rawalpindi. Attendance sheet are
ttached herewith.,
Givicvances of following [irms were presented before the commitiee.

I. M/sIBL Health Care /

2. M/sljaz Enterprises  /

3. M/s Lab Diagnostic Systems (SMC) Pvt Ltd.

The representatives of above mentioned firms were called one by one & heard in
person by the grievance commitiee. The proceedings of the grievances committee are recorded as
anger,
£ Mi/s IBL Health Care

T'he appeal of M/s IBL Health Care was discussed with the members of the
technical Lvaluation Commitice and the record of Technical Lvaluation Committee was
roviewed. 1 was found that M/s IBL Health Care was non-responsive due to clause no. k, 1,
w0 (atfidavit not signed and stainped).

The representative of the firm presented sign stamp affidavit in meeting which was v
eeeepted by the committee. /
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Therelore the gricvance of M/s IBL Health Care is accepted and firm is responsive
for sefected items.

Lo NS Hjae Enterprises

The representative of the firm was invited to the meeting. where their appeal
wes discussed with the members of the ‘Technical Evaluation Commitiee (TEC), and the
CRCTs vevards were reviewed. "The representative who attended the meeting was from M/s
Abboti et A {jax Enteiprises. e informed the grievance committee that M/s Abbott had
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tuet i the tender: however, a 2% call deposit was attached in the name of Mys ljaz

bterprises fa distributor of M/s Abbott). Furthermore, the TEC members clarified that i
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fira was deemed non-responsive due to the non-provision of documents required under the

Lompulsory parameters.
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Taking into consideration (| 1
g 5 1 above fac > members of the ori
act, the members of the gricvance
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committee took decision unanimously the “that in bidding documents clearly mentioned that
failure o comply with any compulsory parameter will result in “non- responsiveness of the
bidder for quoted item™. Therefore the gricvance of M/s ljaz Enterpriscs is turn down and
decision of Technical Iivaluation Committee remains intact.

3. M/s Lab Diagnostic Systems (SMC) Pvt Ltd.

The representative of the firm was invited to the mecting, where their appeal
was discussed with the members of the Technical Livaluation Committee (TEC), and the
11" records were reviewed and it was found that the firm was deemed non-responsive duc
to the non-provision of documents required under the compulsory parameters.

Taking into consideration the above fact, the members of the gricvance committee
took decision unanimously the “that in bidding documents clearly mentioned that failure to comply /
with any compulsory parameter will result in “non- responsivencss of the bidder for quoted item”.
Uherelore the gricvance of M/s Lab Diagnostic Systems (SMC) Pvt Litd.is turn down and decision of

Fechnical ovaluation Committee remains intact.
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